Text book Assi gnnent :

ASSI GNVENT 5

“Medi a Rel ations”
4-11 through 5-17.

and “Conmunity Relations and Speci al

Events,” pages

5-1.

5-2.

5-3.

5-4.

LCDR Excel si s
interview at

is scheduled for an
a local television

studio. Wiich of the follow ng

uni forms should she wear during the
i ntervi ew?

1. Full dress white

2. Summer khaki

3. Wnter blue alpha

4. Service dress blue

LCDR Excelsis's television
interview site has been changed to
her office space aboard ship. In

this case, which of the follow ng
unifornms is considered appropriate?
1. Wnter blue bravo

2. Full dress white

3. Wnter working blue bravo

4. Uniform of the day

When, if ever, should an
interviewee nmintain eye contact
with the canera?

1. When the station uses the
renote interview fornat

2. Wien the interviewe is
unconfortable with the reporter

3. Wien the station uses the
anbush interview formt

4, Never

During a live television interview
the interviewer sets up a question
by using grossly incorrect data
about your command. \Wat should
the interviewe do?

1. Demand an inmediate retraction
Tactfully correct the
i ntervi ewer

3. Politely ask the interviewer to
reveal the source of the data

4. Politely ask the interviewer to
go to the next question
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5-5.

5-6.

5-7.

5-8.

Which of the follow ng actions
shoul d you avoid during a

television interview?

1. Engaging in foot tapping or
finger drunmm ng

2. Assuming you are on the air at
all tines

3. Mintaining a positive attitude
4. Using hunor when appropriate

Which of the followi ng individuals
is usually the center of attention
at a news conference?

The senior JO
The PAO
The XO
The CO

Preparing an individual for
conference is best
usi ng what rmethod?

a news
acconpl i shed by

1. Holding a formal comuand
neeting attended by senior
per sonne

2. Conducting a “nurder board”

3. Holding training using PA Regs
as the primary guide

4,  Conducting a nock news
conference using easy-to-answer
questi ons

When you select the location of a
press conference, what are the two
primary concerns

Avail ability and accessibility

. Aesthetics and availability

3. Qperational security and
availability

4, Accessibility and operationa
security



5-9.

5-10.

5-11.

5-12.

When selecting the visual 5-13.

background for a news conference
you should follow which of the
follow ng rules?

1. Choose colors with geonetric
patterns for the best visua
ef fect

2. Choose nmterials that reflect
light and are the sane colors
as Navy uniforns

3. Choose colors that contrast
favorably with Navy uniforns

and avoid distracting 5-14.

backgr ounds

4. Choose nmaterials that have been
preapproved by CH NFO and avoid
geonetric patterns

Which of the followi ng individuals
usual ly assunes the role of news
conference noderator?

1. The senior JO

2. The PAO

3. The CO

4.  The area coordinator 5-15.

The news conference noderator is
usual ly responsible for all except
which of the follow ng tasks?

Est abli shing ground rules
Cosing the news conference
Maki ng the principal statenent

B ow N -

answer period

Enbarks involving national nedia
must be approved by what
i ndi vi dual ?

1. CHI NFO

2. SECNAV

3. CNO

4. ACNO (Undersea Warfare)
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Conducting the question and 5-16.

The purpose of the nedia enbark
predeparture briefing is to allow
reporters to do which of the
foll owi ng things?

1. Meet the CO and other inportant
peopl e

2. Get answers to prelimnary
questions

3. Both 1 and 2 above

4, Obtain basic know edge of
damage control equi pnent

Justin Case, a l|local newspaper
reporter and a retired JOL, is
enbar ked aboard your ship. | f
feasible, he should receive the
sanme wardroom and bert hi ng

privileges given to what naval

of ficer?

1. Li eut enant

2. Li eut enant commander

3. Commander

4, Captain

VWhat nethod is the nobst effective

to informthe crew about a nedia
enbar k?

1 Wor d- of - nout h

2. 1MC

3. Quarters

4 Pl an of the Day

A JOL decides to nmarket a story to

several publications not officially
affiliated with the Navy. Before
neiling the story, he should take

what action, if any?

1. Chop the story through the nost
senior PAO in the region

2. Coordinate the release with the

near est NAVI NFO
3. Call the CH NFO nedia relations
division for detailed guidance
4, None



5-17.

5-18.

5-19.

5-20.

Which of the followi ng functions is
NOT performed by the six NAVI NFOs?

1. Supplying print and broadcast
features to internal command
nedi a

2. Providing videotapes and
graphics to the nedia

3. Arranging nedia visits to ships
and stations

4. Providing research assistance
to the nedia

NAVPACENs in Norfolk and San Diego

pl ace special enphasis on marketing
(a) what type of story to (b) what

speci fic mediun?

1. (a) Expanded hard news
(b) wire services

2. (a) Extended human interest
(b) newspapers

3 (a) Expanded photo features
(b) honetown newspapers

4. (a) Extended sports
(b) television stations

Which, if any, of the follow ng

stories will Al Hands accept from

the fleet?

1. Reenlistnment

2. Homeowner

3. Change of command

4. None of the above

During a conflict or war, tension

between the Navy and the nedia can
result from the Navy's taking which
of the follow ng actions?

1. Restricting information because
of security considerations

2. Releasing too much information
at one tinme because of
propriety concerns

3. Releasing too nuch follow up
information on generic topics

4. Restricting informations because
of policy restrictions
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5-21.

5-22.

5-23.

5-24.

The size of a news nedia pool is
nornel ly determned by which of the
follow ng factors?

1. The size of the event and the
availability of host wunit
billeting

2. The accessibility of area
coordi nator funds and the
availability of host unit
billeting

3.  The nunber of available seats
and baggage capacity of ground
or air transportation, and the
availability of host wunit
billeting

4. The size of the event and the
availability of the host unit
ground or air transportation

The movenents of all reporters and
phot ographers in a nedia pool nust
be controlled tightly so that al
information is accessed fairly.

1. True
2. Fal se

Establishing credibility with the
nmedia can be done in which of the
foll owi ng ways?

1. By getting to know the
reporters personally and
w nning their confidence

2. By attending the sane soci al
functions as reporters

3. By knowing the comand and Navy
public affairs inside and out

4, By being firmbut fair in your
news dissemni nation approach

In dealing with the nedia, the
senior 30 should neet all except
which of the followi ng conditions?

1. Being available at all hours

2. Answering a reporter’s question
with specul ation

3. Knowing the individuals who
work in the nedia

4, Telling the truth at all tines



5-25.

5-26.

5-27.

5-28.

What is the basis of a good 5-29.
community relations (COVREL)
progranf
1. Frequent and interesting
rel eases to the nedia
2. A good CO and PAO
Participation by Navy personnel
in community affairs
4. A good conmmand w th concern for
community welfare and a program
designed to earn public
accept ance 5- 30.
Normal |y, a CO del egates the
responsibility for planning and
rnaintaining a comunity rel ations
program to which of the follow ng
i ndi vi dual s?
1. The XO
2.  The operations officer
3. The fanmily services officer 5-31.
4. The PAO
Which of the following is NOT an
objective of a comunity relations
progranf
1. To earn public acceptance and
under st andi ng
2. To evaluate public attitudes
3. To separate community relations
from public affairs 5-32.
4. To identify the mlitary
mssion with the public
i nt erest
Civilian conpanies which are
under st ood and accepted by a
community have identified practices
that tend to assure effective
community relations. \Wich of the
following is NOT included anong
these practices? 5-33.

1. Behaving like a good neighbor

2. Telling the community about
itself

3. Miintaining a nodest and
reserved attitude about its
value to the comunity

4. Telling its enployees about the
pl anned conmmunity relations
program it has
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In what way can the Navy benefit
from a good comunity relations
progranf

1. Better recruiting

2. Higher esteemin the conmunity
where Navy personnel live and
wor k

3. Increased support for the

Navy’'s mi ssion
4, Al of the above

Pl anni ng and inplenenting the DdD
community relations program are
responsibilities delegated to which
of the follow ng individual s?

1.  SECDEF
2. ASD(PA)
3. CHNFO
4. DIRPA

The responsibility of putting

positive enphasis on the inportance
of good community relations in the
execution of his mssion belongs to

which of the follow ng individuals?
1. PAO

2. XO

3. CO

4, Al of the above

Which of the following groups is an
external public in a comunity

rel ations progranf

1. Famlies of U S. Naval
m dshi pnen

2. Retired Navy personnel

3. Career civilian enployees of
the Navy

4. Menbers of

Acadeny

Congr ess

The namesake ship programis
desi gned to generate positive

community relations at which of the
follow ng I|evels?

1. State

2. National

3. Both 1 and 2 above

4.  International



5-34.

5-35.

5- 36.

5-37.

5-38.

The base-community council
i ncl ude which of the follow ng
individuals in its menmbership?

1. Interested citizens
2. Key civic |eaders
3. Senior command petty officers
4. Public affairs office staff
per sonne
Which of the follow ng conplaints 5- 40.
can be classed as requiring
remedi al action?

1. Navy personnel are unable to
recei ve adequate services in
the local community

2. Prices of commodities in the
[ ocal community are too high
for Navy personne

3. Navy drivers fail to heed a
speci al speed zone near an
el nentary schoo

4. Housing for Navy personnel in

the local comunity is
i nadequat e
A renedial conmmunity relations 5-41.

programis often referred to as a
“fire prevention” program

1. True
2. Fal se

Basi ¢ DoD comunity relations
policy is contained in which of the
following DoD directives?

5-42.

1. 5410. 18

2. 5320. 44A

3. 5400.19

4, 5411.18

Policies for planning and
conducting Navy community relations
progranms and rating participating

in public events are based on which
of the follow ng factors?

Practical experience
Executive order
Public | aw

Each of the above

~wN e
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shoul d 5- 39.

Establishing policy on mlitary
participation in public events is
determned by all except which of
the follow ng factors?

1. Practical experience

2. Public law

3.  Educational |eve

4. Navy regul ations

When, if ever, may a Navy conmand

endorse a specific religious group
as part of a community relations
progranf

1. Wien the religious group is
represented in the base-
community counci

2.  \Wen key conmmand personnel are
affiliated with the religious
group

3. Wien an in-depth evaluation
reveal s that endorsenent is in
the best interest of the
command

4, Never

Which of the following is NOT one
of the four basic stages. in

devel oping a comunity relations
progranf

Fundi ng

Fact finding
Conmuni cati on
Eval uati on

BN

Conmon interests between a comrand
and the local community can be
identified by using which of the
foll owi ng processes?

Conmuni cati on
Eval uati on
Fact finding
Fundi ng

O



5-43.

5-44.

5-45.

5-46.

5-47.

The disorderly conduct of Naval Air 5-48.

Station Foley personnel while on
liberty in town causes tension
between the command and the | ocal

comunity. If the PAO ignores this
problem which of the follow ng

results is likely to occur?

Mass civil unrest
Antimlitary denonstrations
Congressional action

Both 2 and 3 above

B ow oo e

Which of the following community-
provi ded anenities is/are nost

inportant to Navy personnel and 5-49.

their dependents?

1.  Abundant goods and services

2. Adequate, reasonably priced
housi ng

3. Lowcost public transportation

4. Plentiful, reasonably priced
restaurants and bars

Which of the follow ng comunity
power structures is the easiest to
det er mi ne?

1. Formal politica
2. Econonic
3. Soci al
4. Both 2 and 3 above
5- 50.
Which of the followi ng groups is
NOT considered a type of leader in
the infornal power structure of a
[ ocal comunity?
1. Decision nakers
2. Influential
3. Elected officials
4. Opinion |eaders
What will probably be your nost
feasi bl e source of information 5-51.

about the attitudes of |ocal
citizens toward a naval air station
and how these attitudes are forned?

1. An attitude survey constructed
by the public affairs staff

2. A professional survey
constructed by CH NFO

3. A detailed exanmination of a
variety of published materials

4, An interview with the opinion
| eaders for information
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You should give special attention
to spotting existing and potential
problems in community relations by

taking which of the follow ng
actions?

1. Reviewi ng correspondence from
time to time

2. Noting remarks nmade in formal
and informal contacts with
local civilians

3. Noting remarks nmade in staff
nmeetings

4. Al of the above

You should establish a community
survey file in the COVREL section
of the public affairs office for
which of the follow ng reasons?

1. To provide the CO with detail ed
conmmunity denographic
i nformation

2. To provide community
information used daily by the
public affairs office staff

3. To provide inportant community
information to newly reporting
officers and their famlies

4.  To provide community
i nformation needed by the nedia
during visits and enbarks

In an overseas |ocation, the
community survey file of a command
shoul d be developed with the

assi stance of which of the

foll owi ng organizations?

Department of Overseas affairs
Departnent of Foreign Rel ations
U S. Information Service

U S. Governnent Infornation
Agency

=

In reviewing your community survey
file, you discover it is grossly
out of date. You may update your
file by conducting research in
which of the following |ocations?

Local chanber of commerce
City conptroller’s office
Both 1 and 2 above
City tourism office

B~ wne



5-52.

5-53.

5-54.

5-55

After the PAO and his staff
collected all the essential
informati on about a community, what
is the next step in developing a
community relations progranf

1. To analyze the data for neaning
and rel evance

2. To nmake the data available for
use in speeches and reports

3. To formulate the objectives of
the community relations program

4, To formulate courses of action
to take to carry out the
pr ogr am

Before you plan a special event in
a very conservative South Florida

comunity, you should exam ne which 5-57.
of the followi ng conmunity
segnent s?

1. Peculiarities of local dress

2. Level of public interest in
education and the arts

3.  Acceptance of the Navy

4, Al of the above

What factor is recomended the nust
to notivate interaction between a
Navy base and the community?

1. Decl aration of the interna

budgetary situation of the base 5-58.

2. Determination of the on-base
jobs filled by local civilians

3. Recognition of the nutua
interests between the base and
the conmunity

4, Recognition of those
i ndi vidual s involvd in past
community relations prograns

In evaluating your comunity
relations efforts, you should take
which of the follow ng actions?

1. Get acquainted with the public
affairs staffs of area nilitary
organi zati ons

2. Learn the chain of comrand of
the | ocal government

3. Both 1 and 2 above

4,  @Gin an understanding of tile
departnents and functions of
the base-community counci
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have 5-56.

The first draft of a proposed
community relations program should
cover all except which of the
followi ng areas?

1. Specific base-comunity counci
assi gnnents made by the CO and
PAO

2. A statenent of objectives with
a tentative schedul e of
activities and projects

3. A statenent of policy based on
gui del i nes from hi gher
authority

4, Specific delegations of
authority for community
relations activities

Assune you are working in a
relatively small public affairs
office with insufficient resources
to conduct a full-scale commnity
rel ati ons program You shoul d
start with which of the follow ng
program el enents?

1. A practical station newspaper
and a speakers bureau

2. An aggressive public visitation
pr ogr am

3. A functional station library

4. Al of the above
What is the goal of the
“communi cati on” segnent of

community relations program
devel opment ?

1. To reach as nany publics as
possi bl e

2. To give a conplete picture of
the Plan to all Navy personnel
in the conmand

3. To explain the plan to those
who are affected and whose help
i s essential

4, To get criticism and
suggestions from all hands
before a programis put into
operation



5-59.

5-60.

5-61.

Before the draft of a proposed 5-62.
community relations programis
submitted to the comrander or CO
for approval, it should be reviewed
by which of the follow ng
i ndi vi dual s?
1. Chief of staff or XO
2. (perations or admnistrative
officers
3. Fag secretary or 5-63.
adm ni strative officer
4. Senior PAOin the area or his
assi st ant
After a community relations program
is offically adopted, you should
make it a team effort by taking
which of the follow ng actions?
1. Gving the basic program
information and the reasons
behind it to all conmmand
nmenber s 5- 64.
2. Asking the CO to explain the
program to all command
personnel assigned to the base-
conmunity counci
3. Both a 1 and 2 above
4, @Gving the basic program
information and the reasons
behind it to all departnent
heads and division officers
You can sel ect the proper
comuni cati on channel to reach a
specific public in your conmunity
by taking which of the follow ng 5- 65.
actions?
1. Asking the |ocal newspaper
publ i sher
2. Asking the president of the
| ocal chanmber of commerce
3. Looking up the facts you
collected and anal yzed in your
comunity survey
4, Researching the available 5- 66.

comruni cation channels in the

| ocal press register
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Eval uating, the final segnment in

conmunity relations program
devel opment, tiesback to what
ot her segnment, if any?

1. Pl anning

2. Communi cati ng

3.  Fact finding

4. None

Eval uati ng shoul d acconplish which
of the follow ng goal s?

1.  Measure results against
obj ectives

2. Mearsure results against the
past histories of comunity

rel ati ons progranms
3. Measure successes agai nst

failures

4,  Measure weak spots agai nst
strengt hs

A special event, from the public

affairs point of view, may be
characterized in which of the
foll owi ng ways?

1. As an official cerenony

2. Asplanned news for a specific
pur pose

3. As an adverse incident
according to prescribed
st andar ds

4. As an event
benefit

reported

conducted to
the conmunity

Speci al events in which Navy
participation is authorized are

described in which of the follow ng
ref erences?

1. Navy Regul ations

2. PA Regs

3. BUPERS Manua

4, Special Event Manual

A mlitary flyover in the public
domain Must be approved by which of
the follow ng individuals?

CH NFO
CNO

SECNAV
ASC( PA)

W e



A | nt er na

B. Community

C.  Regional, National and
I nt er nati onal

Figure 1

I N ANSVERI NG QUESTI ONS 5-67 THROUGH 5- 73,
SELECT THE PUBLIC IN FIGURE 1 THAT FITS
THE SPECI AL EVENT DESCRI PTI ON USED AS THE
QUESTI ON. RESPONSES I N FIGURE 1 MAY BE

USED MORE THAN ONCE. 5-74.

5- 67. An awards cerenony at the base:

A w NP
o0 w>

5- 68. A program conducted for the Navy
League:

AWN R
o0 wW>

5- 69. Navy participation in a parade:

5-75.

AwNPR
OO w>

5-70.

>

| aunchi ng cerenony of a ship:

AwN PR
o0 w>

5-71. An allied exercise

AWM R
o0 wm >

44

5-72.

D.  Speci al 5-73.

A denpnstration at a conference of
oceanogr aphers:

AwN PR
o0 w>»

A dedication of a new building on
base:

AwNnPR
O0Ow>

Under which of the follow ng
ci rcunstances would operationa
plans be modified in favor of
public affairs objectives?

1. When a guest cruise is being
conbined with a training
exerci se

2. VWen a fleet exercise is being
conbined with a denobnstration
for VIP civilians

3. \Were a US. Senator desires to
attend an awards cerenony
aboard a destroyer

4. When a U.S. Representative has
asked for Navy participation in
a Fourth of July parade

What is the first step in planning
a special event?

1. Considering the facilities you
have at your disposal

2. Deciding what you are going to
do and why

3. Determining the logistic
support avail abl e

4.  Deciding how you wll supervise
the event



